Headset Guide

This list is intended to be use as a guide. The Department of Information & Innovation has tested the
headsets listed below for compability with the Cisco 8811 phone. There may be other model headsets
that are compatible; you may choose to utilize another headset.

Compatibility with other models should be validated by the Department wishing to purchase headsets.
This can usually be done by accessing a compatibility guide on the product manufacturer’s website. DI
does not maintain inventory, install or support headsets regardless of how they are purchased.

If you have different (not a Cisco 8811) VolP Phone, please check to confirm you order the appropriate
cord, or quick connect adapter.

All Headsets may be ordered through your Business Office via SOV Contracted Vendors.

Prices may vary

Available from SOV contracted vendors: Staples, Hello Direct, SHI, CDW, Versatile and others. (See
BGS

Contracts for list of Vendors and contact info)



http://bgs.vermont.gov/purchasing/contractinfo
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Wired- Corded

Plantronics EncorePro HW540 Plantronics EncorePro HW520 Binaural
Part # 88828-01 Part # 89434-01

Must be ordered with the following:

Plantronics QD to Amp Cable Plan & Quick Disconnect Adapter
26716-01

Compatible with VolP & Analog

2

Jabra BIZ 2300 QD Mono - Headset - On-ear — Wired w/ Jabra GN1200 Adapter
Part # 2303-820-105 & 2300-88011-99
Compatible with VolP & Analog
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Wireless — Cordless

Device

Cisco 8811 Accessory

Cisco 8865 Accessory

Plantronics CS540 Convertible
Wireless Headset

Part # 84693-01

Compatible with VolP & Analog

EHS APC-42 - Hook switch
Part #:38350-12

EHS CABLE APU-72 - Electronic
Hook Switch Cable
Part # 202578-01

Plantronics CS520 Over-the-
head Binaural Wireless
Headset

Part # 84692-01

Compatible with VolP & Analog

EHS APC-42 - Hook switch
Part #:38350-12

EHS CABLE APU-72 - Electronic
Hook Switch Cable
Part # 202578-01

Plantronics Savi W740
Convertible Wireless Headset
Part # 83542-01

EHS APC-42 - Hook switch
Part #:38350-12

EHS CABLE APU-72 - Electronic
Hook Switch Cable
Part # 202578-01
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Plantronics Savi W720
Convertible Wireless Headset
Part # 83544-01

EHS APC-42 - Hook switch
Part #:38350-12

EHS CABLE APU-72 - Electronic
Hook Switch Cable
Part # 202578-01

Jabra PRO 920 Duo - Headset -
On-ear — Wireless

Part # 920-69-508-105
Compatible with VolP & Analog

Jabra LINK - Electronic Hook
Switch Adapter
Part # 14201-43

Jabra PRO 920 Mono - Headset
-Wireless

Jabra LINK - Electronic Hook
Switch Adapter
Part # 14201-43
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Earbud - Over-the-ear mount -
Wireless — Bluetooth
Part # 6670-904-105

Jabra Motion Office - Headset -

Not recommended for
stationary office user.

Not recommened for stationary
office user.

L‘

Jabra PRO 9450 Duo NCSA -
Headset — Wireless
Part # 9450-69-707-105

Jabra LINK - Electronic Hook
Switch Adapter
Part # 14201-43

Prices may vary

Available from SOV contracted vendors: Staples, HelloDirect, SHI, CDW, Versatile and others. (See BGS
Contracts for list of Vendors and contact info)
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