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Getting Started With Compco

Compco is used by Vermont state government offices to request new telephone numbers, services &
features or to report troubles with an existing phone line or phone feature. A “trouble” is when something
that was working is now broken, otherwise the issue is considered to be a new “service request”. This is
important when selecting the appropriate service request type. Selecting “Trouble on existing
line/service” will only allow you to report a trouble and not request a new phone number or service. Most
service requests should be entered using the service request type of “service request”.

Troubles with existing phone lines or services should first be submitted as a “trouble” in Compco and if
critical, then should be called in to 802-828-3400 - DIl Telecommunications Division to alert us of the
urgency of the trouble.

Most web based submissions are opened for processing the next business day and a telephone call can
speed up this process, if a trouble is affecting critical departmental operations.

One exception to this rule are voice mail password resets for new employees taking over an existing
voice mailbox which is considered a normal request, versus a non-functioning voice mail password for an
existing employee which is considered a higher priority than the new employee.

%Dﬂll\f&ﬂ'f!ﬂﬂﬂ“ Location: Purple Help Box — Position your mouse on a purple help box

anywhere throughout the Compco system and a pop-up box will
ooation where work to be done | appear with a better description of what is required in a text box.
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How to access Compco

Using Internet Explorer...
1. Enter https://telecomservices.dii.state.vt.us/webapp into the address box as indicated below
2. Enter your Employee ID number in the box provided for the Login ID.
a. Non-state groups userid is NSxxxXREQX - (provided by Telecom) and password will be
telecom, which can be changed.
3. Enter your requestor’s 5 digit long distance pin in the box provided for the password
4. Click on the Logon button to display the Telecom Logon Menu
5. Click on Work Order to view the Service Request Listing.

" ir;"‘**"'l on - Internet Explorer provided by Del ""E’_"
Q +Lm
- Fle Edit View Favorites Tools Help - & Convert v .
Links |, StateStuff | vtsngstuff | Yahoostuff <> FootPrintsLogin [) Switchboard 2 inci g &sp
 Google 8- LSRR RO i Pl S g
V% & | @ TelecomLogon - v B v @ v [ Page v ( Took ”

Please enter your Login
1D and Password to
access your account.

I
Login 1D:

Your State ID Number 6 Compeo- - Windows Intemet Explrer m
Password: [« 18 ahwmﬂmmumwm;ppmmmm - §(8]4]x 39 wenu downlosd P~

| % @ Corwert + [ Select |

| ET——"
| X Google | xnew Izl_ﬂ‘km:hv{»ﬁ Bunhmrb'l W Check ~ ] Autofill = % - 4P € -+ @ vtlady.r

om U Favorites | <5 ). State Stuff ~ L vtang stuff > || Yahoo stuff ~ > FootPrints Login ] 5P (B Switchboard & Times Argus ] WCAX
Fiov B v (% o v Pagev Safetyv Tookv v

r £/~ FootPrints | @ Massive A | @ Compco X | @ RhondaB.. | @ LoginPag..

password?

Menu

@ Work Order Click on the Work Order

BN K link to view the Service
Woore IRl e

& Intemet | Protected Mode: On G Bi0% -
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https://telecomservices.dii.state.vt.us/webapp

Service Request Types

Authcode/Callingcard Service

8 Compeo - Windows Intemet xplorer WS -— .. -
B0 7 [E hpssriccomsenice fistatestusincbapp/seton - 2[5 ]| [y et canscinn 2 - Add Authcode/ Callingcard

| Fle Edit View Fevorites Took Help
% @Convern = [iSelect

Service

x Gocgle [] #@sewch - @ - - | € Bookmaris- | 5 Check - » € - (signln -
i Favorites | o )l StateStuff = | vtangstuff > |, Vahoo stuft = = FoctPrintsLogin ] $P (K] Switchboard A Times Argus ] WCAX
£2 - = Footprints | @ compeo =] i - B - & - Page~ Safety~ Took~ @~ "

1. Click on the Add New Request
button.

Chariae Bk 6/9/2000 08785

20091242 ation
20001256 cancelled Chanire D 6/9/2009 08785
20091257 Cancelled Flianoe biken 6/9/2009 08785

—{p — — .. =
o = @ | B[4 x| [ omatically show microsoft exchange views” 2 |

@ Intemet | Protected Mode
-2 e

fle Eéa View Favortes ook Help
% @ Corvent = [ Select

x Google E{lmr.-{-a-&-]ﬁmmﬂ'ﬁcnu-» &+ @Signin -
r Favorites | s | StateStuff v | vtangstuff | Vahoo stuff v < FaatPrints Login g 5P [ Switchboard A Times Argus | WCAX

= | @ compeo = fv B v oo Pagev Seyv Tookv @v

2. Choose Authcode/Callingcard Services
from the drop down list,

3. Click the Next button. Change User's IO e

e e s @ Intemet | Protected Mode: On b W% v

Edit VMMIM Help : e e ——

il 8ser oG] FdsTr Q- @t
o Favortes | s L StateStuff v | vtangstuff v | Yahoostuff v = FootPrints Login ) 5P [l Switchboard & Times Argus &) WCAX
8 Compes il fii - B - o v Pager Seietyr Toohr @ ©

4. Complete the Service Request
Items — Add form.

Contact Address — list the 911
address, including room and floor.

& CoMALEMIL  oppriie prownfetate.vious
0 Contact Address: 133 seare Streer, Sth Fleor, room 555 | %

Qbesu'inﬁan: E
5. Click the Next button to display
: the Service Requests — View screen.
[<<prev JI[ Next >>
@ Intemet | Protected Mode: On v Rk -
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6. Choose Add Authcode/Calling
Card from the drop down list.

7. Click the Add Item... button

# Compeo - Windows Intemet Explorer

< 818X | emste

& U~ [ g =1 Goog — T
File Edit View Favorites Tools Help

W x ﬁ_c«m - [ Select - i

' x Google| Bﬂmun-{-@-ﬁ-iﬂmm-ﬁﬁcm-” &, - (sigaln -

| ¢ Favorites | gl ) StteSwff= | vtangstuff= | Yahoo stuff = = FootPrintsLogin @) 5P () Switchboard & Times Argus ) WCAK
Bov B v v Pegev Sefetyv Tookv v

quests - View

& Compro - Wedows Imernet Bxplerr

e
euv F B httpac /el omnnesic et i AoV b weebapp del it i

% @Comet ~ [ Select

x Google

S Faverites | | St St v | viang bl

the User List.

n

Click here to display

€ Customecion Wmbee (. 0650 socis *

1 Intanet | Protected Mode: On
" e~ il TTe—

& Intemet | Protected Mode: On 3~ Kok -

e o

Toals= =

SEXN

- 8. Complete the Service Request
Items — Add form.

Enter a descnption of your change here -

NOTE: See below for instructions on
how to use the search feature.

| s Prev I Next >>

9. Click the Next button to submit.

= RIS -

=

Choose the method in which you wish to search...

Enter the required information, click on the GET button. Click on the UserID of the correct user.

User List

Last Name/First Name n
B | Last Name/First Name 8
User ID
) Phone Number

€ httosytelecomservi

UserWebl (o= RS
é hittps://telecomsenvices.dii.state.vt.us/webapp/UserWeblList.asp?UserWebList_Direci n

User List

Last Name/First Name -
Last Namej Brown

amber.brown@state.vt.us

8027123456 1

& Interet | Protected Mode: On

03412 BIOWN,  g026712345 ; angela.brown@state.vt.us
Angela

04213 gf‘:)‘"l;" 8025671234 | bobby.brown@state.vt.us
obby

01234 g:}owln. 8021234567 1 charlie.brown@state.vt.us
arlie

02341 DEaHvid ’ 8024567123 | david.browr .vt.us

i

v R100% ~

@ Internet | Protected Mode: On

% v R100% ~
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Deactivate Authcode/Callingcard Service
ﬂrnmfmmmm“ — = e |

~ 8 [8[4] x |[$ omsticaly show microoht xchangeviews™ £ -]

File Edit View Favorites Tools Help

-x @CM = ﬁssm

x Google E[{]mmh-i»@-qdﬁw-l?cmp" & - @ Signln -
I S Favorites | 4 | StateStuff | vtangstuff ~ | Yahoostuff v = FootPrints Login &) 5P [] Switchboard 4 Times Argus 2 WCAX
44+ 2 FootPrints | @ compeo x| Yo B v L1 - Page~ Safety~ Tools~ @~

1. Click on the Add New Request
button.

6/9/2009 08785

Cancelled Change biling 6/92000 08785
Cancelled chanas ko £/9/2009 08785
ll Add New Request
-‘ — b— -
 fhesppraciauhaps ~ n|9,|&7|x]!~?l omatically show microsoft exchange views® 2 |
€ Intemet | Protected Mode: On far Riox - —

[2] seoch | @ - - | £ Bookmaks- | Foheok - » & - O Signin -

2. Choose Authcode/Callingcard
Services from the drop down list.

3. Click on the Next button. Change User's Namm..t
Service Request i .

Trouble On Existing

= =

-

Bﬂmh'1'¢'¢‘|ﬁw'|7ﬂﬂ'” & - @Sk~
i Favortes | ol L StateStuff = | vtangstuff v || Yahoostuff v = FootPrintsLogin ) 5P (B Switchboard 4 Times Argus ) WCAX
i’c"’“"“ r | i v B v 0w v Pagev Sefetyv Tookv v

4. Complete the Service Request Items
— Add form.

e Contact Address — list the 911 address,

chazlie.brownlacate.vi.ug

@ Contact Address: 53 save Screec, Sun floor, foom 555 | % including room and floor.
Qbesu'ioﬁan: E

5. Click the Next button to display the
Service Requests — View screen.

@ Intemet | Protected Mode: On da v H10n -
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s p - B [ =
G- e e Geegie 2=
[ Fle Edt View Fovorter Tools Help
® @Convert = [B Select
| x Google| E]almm-irﬁnoom- M5 Check = 5] AutoFill = & - @ viady..-

o Faverites | (g ) StateSwffv |

6. Choose Deactivate
Authcode/Calling Card from the drop
down list.

7. Click the Add Item... button.

0 - = ints Login 2 5P (] Swit A Times Argus | WCAX
x| | i v B v o v Pege~ Sefetyv Took+ v

133 State Street, 5th Floor Room 555

Add pescivar

Service Request Items -

Charlie Brown

Stats ]|
Email Comment | [ Cancel Order | [ Bak =
@ Intemet | Protected Mode: On fa v BI0% v
G@v B hitps:/telecomseniices.dii siatext.us/webapp/defauit.sspx —E—f‘
|| Efle Edt View Favorites Took Help
x @ Conven v [)Select
| x Google| El;ls«.u.-{.g Bookmarks= | %% Check = %] AutaFill = & - @ vy~
g Favorites | o | StateStuff v | wtangstuff v | Vahoo stuff = = FootPrintsLogin &SP [B] Switchbosrd & Times Argus | WCAX
B [e i B % B B0 6 e

@ Intemet | Protected Mode: On v RI0x v

8. Enter the Employee Number, the
User Number to Cancel, the User
Full Name and a Description.

9. Click the Next button to submit.
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Change Billing Information

’Cam—mdmhmb@wn 4—_‘7__ - [ESor=)
GO' [£] hetpsnesecomenices i surese bapp/: spe v JS[{}I{ |'iﬁ omaticalty show microsoft exchange views” P |
| Fie Edt View Favostes Took Help
% @ Convent v [N Select

x Google [2] SBseach - {: @ - - | ¥ Bookmaris- | Pehece - > & - (sgntn -
| i Favorites | ¢ | StateStuff = || vtangstuff = || Yahoo stuff = < FootPrints Login ] 5P [] Switchboard A Times Argus & WCAX
J@compe x| fi - B -3 @ - Pagew Saiely~ Took- @+

[ oo

1. Click on the Add New Request
button.

Change Biirg 6/o/2009 08783
Cancelled Changs EMn 6/3/2009 08785
{1 ematcally ihime mucretoll exchange vpes 2
@ Intemet | Protected Mode: On fa v wawx - [} ]
% @ Comen = [ Select
x Google| Elﬂm-i-a--ir]aw-j o Chack - W & + {Gisgain -
i Fovertes | gl i Sl = | vtengstult v | Yehoo st~ < FootPriets Login ] 5P [ Switchbourd & Timm Args @) WEAX
22 - = FootPron 8 Compeo x| v Bl vt m v Pagew Saley= Toskv @ "

2. Choose Change Billing Information
from the drop down list.

3. Click on the Next button.

__...;.___.____I___... TR - ‘__.'_ P

‘__q:

e‘@, ttps ices. dii.statet
[ File Edi View Favortes Tooks Help

x @Convert ~ [ Select
I x Google| [] sewch - | 27 ookmat- | % check - ookt - > & - @ty
T Favorites | 5 ) StateSuff~ |, vtangstuff | Vahoostulf v = FootPrints Login ] SP [B] Switchbosd ) Times Argus £ WCAX
55~ = FootPrints Bcompe x| Bb - B - O - Pager Sefety~ Took~ @~ 7

Service Requests - Add

CHARLIE BROWN

4. Complete the Service Request —
Add form.

2021234567 R
& CONMAEKEMA: cnar s brovnatace.ve.us

5. Click the Next button to display

the Service Requests — View screen.

@ Internet | Protected Mode: On 3 v R10% -
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|| Eile Edit View Favorites Tooks Help
% @& Comvert v [IDSelect

I| x Google! Eﬁmnn--ﬁmmm-J 5 Check + F| AutoFil + » € 0 @ Wiady..r
G Favorites | g i StataStuft =) vang stft | Yahoo stut -3 Footbrints Login. ] 59 (B Switchboard d Tiemes Argue. @] WEAX
88~ | FootPrints | & Compes x| | fiv B v 0 @m v Pagev Safetyv Tookv @v

6. Choose Change Phone Number
Bill To from the drop down list

then click on the Add Item
button.
'mml?miMOn
"4 Compeo - Windows — . I_ @‘
G [ s EEOREED p~

| Fie Edt View Favortes Tooks Help

% @Convert ~ [B Select

x Google [2] $9seach - | £ Bookmarts- | % Check = ElawoRl - ® & - @wtiady.-

P Favorites | gl |, State S > | vangsualf » | Vahoo stulf » <> ints Login @] 5P [ Switchboard /& Times Argus 8| WCAX
B8 = e en e 80 g complete the Service Request

ltems — Add form.

8. Click the Next button to submit.
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Change User’'s Name/Department

Change User’s Name

@ Compeo - Windows Internet Bxplorer s — e el
&) = (] mpneccomsenscessitte L spe = @[B4 [x] 8 sty show micrrcts echangeviews” & ]

RErem oy Py e el oo E Ly
% @ Convent v [A)Select

x Google E[{'huh-*vﬁvﬁ-lﬁw'i'?ch:k-” & - @ Sgnln -
| i Favorites | 5 i StateStuff = i viangstuff ~ i Yahoo stuff = -3 FootPrints Login ] 57 (E) Switchboard & Times Argus ) WCAX
D | B8 0@ P sy Tk @

%]+ [ rootns i

1. Click on the Add New Request
button.

08785

Change Billng
oction 6/5/2000

Change Billing

nfomstion 6/5/2009 08785
Change Billing
Cancelled Information 6/9/2009 08785

Il Add New Request

& Intemnet | Protected Mode: On fa v RINE v | p =

File Edit View Favorites Tools Help
x @Convent ~ Piselect

x Google | Ei 2§ Search -{-Q Bookmarks® ]\"7cmdc + ) Autofill = @ - .vthdy..v.
S Favorites | s |, StateStuff v || vtangstuff v | Yahoo stuff v = FootPrints Login & 5P (] Swi & Times Argus ) WCAX

| @ compeo x| | Ko v ) v L0 # v Pagev Sefetyv Took~ @v

|§3i-i—:-mmu

2. Choose Change User’s
Name/Department from the drop down
list.

Next >>
3. Click on the Next button.

/ftelecomservices.dii state vt.us/webapp/default.aspx

i i, L

File Edit View Favorites Tools Help

@ Internet | Protected Mode: On 4B~ W% -

% @ Comvert v [8Select
| x Google| [] 8 sesch - |- 7 Bookmaris | % check - ] avtob - » & - @ visdy..r
g Fevorites | g | StateStuff = | viangstuff ~ | Yahoostuff = < FootPrints Login @) 5P [B] Switchboard 4 Times Argus & WCAX
|58 - = FootPrints @ Compeo x| | B B - @ v Pager Sefetyv Took~ @+
4. Complete the Service Request —
e BT e Add form.
Contact 2021234567 %
& COMAEMAIL: | oparyie browndatace vi.us % i X
5. Click the Next button to display
Mt the Service Requests — View screen.
@ Internet | Protected Mode: On v Roox -
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EICIEY BT

Eile Edit Yiew Favorites Tools Help
% @ Corvet w [ Select

x Google| [+] $search - | £ Bookmanis- | % Check - ) Autorit - » & - @ wisdy.r
¢ Favorites | iz |, StateStff v | viangstuff |, Yahoo stuff v = FootPrints Login g2 5P (I Swi A Times Argus ] WCAX
E8]-| = Footprims | # Compeo | B B - @ - Bager ey Toos @ 7

6. Choose Change User’s Name from
the drop down list then click on the
Add Item button.

Fibe Edit View Favorites Tools Help
x @ Convert = [ Select

XS [ oy weotitr| | iy W iy © B O s

i Favorites | g | StateSwff v | viangstdf v | Vahoo stuff v in @] 5P (B Switchboard 4 Times Argus @) WCAX

[E5]- [ Footpims | compeo =[] G B - om - e sy T @ || 7 Complete the Service Request

ltems — Add form.

8. Click the Next button to submit.

User First Name &0
0 User Middle Name ¢r, 0

0 Description User goes by Chuck and wishes to have =
his name reflect the same.

<< Prev ||| Next >>

@ Internet | Protected Mode: On A BNk -

C:\Users\Dawn.CarrilIo\AppData\LocaI\Microsoft\Windows\Te%gorary Internet Files\Content.Outlook\JINS350G\Compco Requestor User Guide (2).doc



Change User’s Department
& Compeo-Windows Intermet Bplover s e o (clOke)

oo’ ] e ~ @ [&[ 4] x | [$ omuticaly show microroh exchangeviens” £ +|
[ Fie Edt view Favortes Teols Help
x @ Corvent v [ Select

x Google E[{]s.-.:n-+@-q-|ﬁw-|7cmt-" & - @ signln -
[ i Favorites | 4 i State'Stuff i vtang stuft ~ i Yahoo stuff = > FootPrints Login ] 5P () Switchboard & Times Argus 8] WCAX

54+ 2 FootPrints @ Compeo x| % v B - @ v Pagev Safety~ Took~ @ 7

Menu Service Request Listing
'
i
Waod .
Run Report 1. Click on the Add New Request
| LeaOut
Soll Senice Repart History button.
Chiariae tiliog 6/9/2000 08785
Changs kg /o200 08785
Cancelled channe kg 6/9/2000 08785
Il Add New Request
- o Eh S
Intemnet | Protected 2> ®iwx ~ ||= - — —3
= —==——=au—-— —-— “ e d | us/webapp/defaultaspx = ﬁl_g|‘f|x |9 Google P_-_|
File Edit View Favorites Tools Help
x @Conven ~ P Select
x Google| B;lmmh-{-g Bookmarks= | %% Check = %] AutoFill = & - @ wlady..r

i Fevorites | 45 |, StateStuff = || vieng stuff =

in &) 57 [ swi & Times Argus i8] WCAX

i Yahoo stuff ~ =

28]+ | = Footprints @ compeo

2. Choose Change User’s
Name/Department from the drop down
list.

Menu Service Rec

Wad s
Bun Report

3. Click on the Next button. |

fi - B - = 0 v Page~ Safetyr Took~ @~

x|

~

Juests - Add

<<Prev JI| Next >>

Authcode/Callingeard Service
Billi ion

Chal User's Name/Department

Servic est
Trouble On Existing Line/service

& Compeo - mm\mj Explere:

€ Internet | Protected Mode: On

v RI0% -

i statevt.

QU [l mpnine
File Edit View :nmus Tocls Help
% @ Convert v [ Select

| x Google| [7] 22 sesch - | ¢ Bookmaris | % check + Favor - & - @wiadyr
g Favorites | g | StateStuff || vtangstuff v |, Yahoostuff * <> FootPrints Login @) 5 [B] Switchboard & Times Argus | WCAX

| Compeo ' Biv B - B~ Pager Saey~ Toos~ @ 7

x[|

|E = FootPrints

Menu Service Requests - Add

CHRRLIE BROWH

; o " 2021234567 ‘s
&P COMAXEMAIL  opar)ie brovngazace ve.us *
<< prev ||| Next >>
@ Internet | Protected Mode: On & - ®10x ~

C:\Users\Dawn.Carrillo\AppData\Local\Microsoft\Windows\T

4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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-
?:{?« View ;Ms Tooks  Help
x @ Comvet ~ [ Select
X Googe| (7] Hseoch - € Bookmaks- | % Check - FlAwckil - P & - @ gy
Jr Favorites | < | StateStuft v | vtangstuff = | Yahoo stuff v = FootPrints Login & 5° [B) A Times Argus ) WCAX
5| Sroowis  |@Compa x| f2 v B v @ - Pagev Safetyv Took» @~ "

6. Choose Change User's Department
from the drop down list then click on the
Add Item button.

OO0 o dimeusinebapp/setatop = @ | B34 ]

il %

File Edit V"ww Fadittis Tadh Help
x &Conven = [ Select
[ < conge ] s | B0 e G- @
iy Favortes | s ), SateStf+ |, viangstuff + | Yahoo stff v > Footrits Login ) 5P [ Swi A Tmesdigus BIWCAC |
5+ D Footrints @ Compen x| 3 v bager Sy~ Toos~ @+

7. Complete the Service Request
Items — Add form.

== " : 8. Click the Next button to submit.

Charlie

Qawemewm- BGS22 -

> % ‘
ceprev ||| Mext >>
@ Intemet | Protected Mode: On 5 WIN% v
e ——————— == — -
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Service Request

Cabling - New Voice/Data Line

E[x:lhmn-i'@-quﬁw-i "5 Check = € - (signin -
|| s Favorites | 5 | StateStuff = | viangstuff = |, Yahoo stuff = = FootPrints Login 2| 5P [E) Switchboard A Times Argus 2| WCAX
23]+ | = Footprints @ compeo x| fi - B - (3 & - Page~ Safety~ Tooks~ @

1. Click on the Add New Request
button.

Chiariae Sikog 6/9/200 08785

Change Billing
Information 6/8/2009 08785

Change Biling
Cancelled Information 6/9/2009 08785

e 10 Cerrey (A d e et

_! Intemet ProtectedMode On fa v Wiox - spprdeteuiaspe @ | B[4 | x |28 Google

File Edit View Favortes Tools Help

% @ Corvert » [ Select

x Google| B“Sﬂuh -{»Q sum-b| 5 Check = ' AutoFill = & - @ visdy.

¢ Favorites | s | StateStuff v | vtangstuff» | Yahoostuff v < FootPrints Login @ SP [B] Switchboard 4 Times Argus ) WCAX
R B8 -0 8-t sy T 9

2. Choose Service Request from the drop
down list.

stcodecatigcard serice
Change Billing Information
Ch: User's Na /Department

3. Click on the Next button.

inefservice

& Compeo - Windows Inte

GO~ & s

Fle Edt Gew Favortes Help
x @ Comvert = [ Select

x c;wsa_gg B_ﬂm-{sﬁw-l-}cm- G Ao - % & - @ity
i Favortes | s Statesudt~ L visng i = ) “e = ogn ) 5° [ Swichbowd A Times Argus ) WEAK

G- = ' B v B -0 & v Piges Sfeyr Tgok= @~

@ Internet | Protected Mode: On v BRI -

—— —

4. Complete the Service Request —
Add form.

CHARLIE EROWH

"
| BE1234567

Q Contact Email: charlie.brovn@state.vt.us *
9 Site Contact name: Maryanoe Smith )

5. Click the Next button to display

& Ste Phone no.: E022345678 * . .
& Ste contact E-mail: R oY * the Service Requests — View screen.
&G Brief Description for YOU o reference: ‘preer 4 brief descripticn for your B
Telerence.
[x<prev ||| Next >>
@ Intermet | Protected Made: On v ®Iox -
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He fdé em fnorte Touh bes
x @omen [ Seert
x Coogle 2] Hlsemrh - {0 Bockmartas | P eheck - Elhushi e 4 - 3 e @ ey
i Feveres | Gg L Ste S e | viangen = | Vahoo mut v < FomPeen Logen @ % [ Senchbomd & T dequn @) WORK

_ B comens i i el ool Bl e i 2l

6. Choose Cabling — New Voice/Data Line ICl
from the drop-down list then click on the Menn
Add Item button.

S Pt B BOITMSSTE
Sie cestact E-mail: Maryanne.sMENG sLate vLus
Bried Description for ¥ 0 i relerence: Erter 3 brisf descnpbon lor your relererce.

e — -
- @ [2]4] x| e downlosd 2 -

Bi’M'i‘ﬁM'l 5 Check - ] Autofil =y - ® € - (@ vildyor
i Favorites | gz | SteteStuff v | vangewfie | - = ints Login 2 5P [ # Times Argus @ | WCAX
_7@‘-5-&&@&5"% X | 8 Welcom... £ Degarim. £ Microsol.. - [ @ - Page~ Sefty~ Tooks- @ 7

7. Complete the Service Request Items —
Add form.

Delivery/Install Location — list the 911
address, including room and floor.

@ Nomber of Dropsinuns Requested Date — must be in
led‘hanaddﬁh’oﬂmmﬁmamuhﬁon? [al | MM/DD/YYYY format

Q Is this installation in a new environment? n

& 15 this in conjunction with 3 dept. move? B

@ Describethe cabling job E 8. Click the Next button to submit.

O Requested Date *

@ Intemet | Protected Mode On e s
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caller ID — Add/Remove

& Compeo Windows Intemet Bplorer e e (ol Bl

GO = [ romincecomser

,ﬁie_i:it View Favorites Tools Help

din stateat

p - 8]3[4 [ |[38 omacaty show micrroh ochange views 2 |

% @ Corven v [ Select

x Google

Bglmmnu]»@-quﬁw-l 5 Check « »

& - O Sgnln -

B2+ => FootPrints

l

Change Biling
In

ation
Information

Information

Change Billing

Change Biling

ll Add New Request

6/9/2009
6/9/2009

6/9/2009

I S Favorites | 4 | StateStuff | vtangstuff ~ | Yahoostuff v = FootPrints Login &) 5P [] Switchboard 4 Times Argus 2 WCAX
e Bc @ v B Pager Sy Toos @ 7

08785

08785

08785

1. Click on the Add New Request
button.

o Rax -

File Edit View Favontes Tocl Help

/et sult aspe

- & [B]4]x |28 Gogle

% @Convert = [ Select

x Google|

Bﬂsﬂuh-{»ﬁm—| % Check » ] AutoFill » % &, - @ visdy.r

2. Choose Service Request from the
drop down list.

3. Click on the Next button.

G U~ [ mes oo as

e Favorites | o5 | StateSwif v | vtangstuff » | ohoo stuff v < FootPrints Login 2| 5P (] Switchboard 4 Times Argus i8] WCAX

x| | P v B v d v Pagew Sefety~ Tookv @+

ext >3

Autheode/Calingeard Service i
Change Billing Information

Chang er's Name/Department

Ser

ine/service

@ Internet | Protected Mode: On v RI0% ~
= — —

FEile Edt Yew Faeorites Jool  Help

x @Cowert « [ Select

x Gaogle|

ogn 25 @

A

B.ﬂm-}ﬁ wl 5 Check = ] Autora - %

S Fevertes | s o StateSult = L visng sl = i Vahoo stulf v =
&k @ compeo L1

CHARLIE BROWH

"
‘ . | BOI1ZI4867
Q Contact Email:

%-.w-

d A Times Argus ] WEAX
Yiv B -0 e v Pegew Seletyr Tock @

4. Complete the Service Request —
I Add form.

5. Click the Next button to display
the Service Requests — View screen.

if Sandce B Hi: charlie bzovmlstate.ve.us *
9 Site Comtact name: Maryanoe Smith § *
& S honsno: E0z23eseTe *
4 Sos contact E-mai: maryanse.smithistate.ve,us =
’Mﬂn:m'ﬂinﬂl‘ﬂ‘mumrdﬂm: Enter & biief descriptics for yeur =
Teference.
-
[ssprey )| Next >>
@ Intemet | Protected Mode: On 3 - H10% -
== ——— - —_— -— = =
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6. Choose Caller ID — Add/Remove from
the drop-down list then click on the Add

Item button.

T T

e | e Se S e v AU T L Yehoo MUt v B FaPrnm Logn L?ﬂmmﬂl i Tt Ao @ WEAX
# Comprs z

‘Conversion to Centrex
Disconnect a Line

- |Install Extension of Existing Line
{Install New Phone Number

TR B MRALAR, =09 e ik - ﬁl"‘_" ‘t!x [ - FvJ"
[ Bl View  Focrite Tm Help
x Qm - Bien
x Cacgle =] Bsoen - |y bkt | Tt - Elmushe 40 5 - @y

G =B =7 e o= Page= Seleye Teck= @

“ x|

& Compeo - wemmmmaphu =

G@ \t. hitps:/ diistateat. asp) - @[B4 xﬂﬁzamumdnwunumuna £ -
% @Convert + [ Select =

| x Google| smew [7] #searen -{-Q Bnnhluris'| 5 Check - T ActoFill - - ¥ & - (@ vHadya-

S Favorites | 5 | StateStuff v || vtang stuff v |, Yahoo stuff = <> FootPrints Login 2 5P () Switchboard 4 Times Argus @] WCAX

55+ |2 Footprints | €8 Com... X | @ Welcom..

o Description

Q Service Location

|8 Departm... | {8 Re: EASN...

2~ B - - Page~ Safety~ Took~ i@+

7. Complete the Service Request
| /tems — Add form.

Service Location — list the 911
address, including room and floor.

£

Next x>

@ Internet | Protected Mode: On A v ®100% v

8. Click the Next button to submit.
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Centrex feature change

R
GO' (] petps netecomsenvices distate tus/neboppraeisatospr v @ | B 42] X | [0 omatcaty show microsoft exchange views™ 2~
|| File Edit View Favorites Tools Help

x @Convent v [ Select

* Gougle [z] @sewch | @ - | g Bookmatsr | Weheck - » & - O Sgntn-
| e Favorites | 4 i State Stutf ~ i viang stut ~ i Yahoo stuff - - FootPrints Login )P (] Switchboard # Times Argus ] WCAX

2+ = FootPrints Bcmee x| B Yl L Page S ok

Change Billing
ol e 6/9/2000 08785

Change Billing
Cancelled Information 6/9/2008 08785

Cancelied Chiangebiling 6/9/2000 08785

Information

1. Click on the Add New Request
button.

_ _ _ Omend|ProtectedModeOn pepideteutasp:  ~ @ | B[ 4] x |20 Google = R
Fle Edit View Fevortes Tools Help
% @ Convert ~ [ Select
x Google| Bﬂsﬂuh-f»q smm-b| 5 Check = 5 AutoFill + &, - @ visdy..

2. Choose Service Request from the
drop down list.

3. Click on the Next button.

e Favorites | o5 | StateSwif v | vtangstuff » | ohoo stuff v < FootPrints Login 2| 5P (] Switchboard 4 Times Argus i8] WCAX

[<<prev | Next >> |

@ Internet | Protected Mode: On o W% -
— — —

Bl Edt Viw Favortes ool e

% @ Comvent = [0 Select

x Gocgle| [] 0 sewcn - - 2 skt | 9 heck - e - > & - @
i Fovorites | o L StateStt = L tang sl = ) i v = FeatPrnts Logn 8] 5P [ Switchbond A Times Argus. ] WCAX
E5]+ |5 FootPriots 8 Compeo = Biv B v e v Page Sefey Tookw @

Menu Serv uests - Add

‘Self Senice Repart History charlie brownfstate, vt us *

|
5 i CHARLTE
Wor e N
Bun Repor ont; | 021234567
) Ste Contact name: Marvance Saith o

&) Ste Phone no.: £022345478 *
9 Site contact E-mail: BATyANSE. SRLCHOETATE, VE. U8 *
’Bdén:mbﬁmhtmumréﬂm: Enter & brief description for your -
reference.
[eemey || Next>>

@ Internet | Protected Mode: On 45 HI1% -
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4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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B Compes - Wirdew o = T |
G'D* B g et e LA = L e 5 rﬁﬁb’ﬁu—mamm ] _;f_‘__v;
Fin Edt View Favortm Toon Help

x Coogle [=] #lsemch - | B Bockemata- | itk - Hhton - - 4 .
e | G b RS T Vs A v L Yahaoo mut v -Dhmu.uﬂl;ﬂ?ﬂmm i Teme et @ WORK
' # comes B B e e it J

6. Choose Centrex feature change from
the drop-down list then click on the Add
Item button.

- Cabling - New Voice/Data Line
Caller 1D - Add/Remove

ISDN Conv. from analog

Move a Line

Supplies

Voicemail - add, remove, update

'cmpm-mhmi_awm
O
% @Conven v [ Select

x == Eg]sﬂuh-{-_ﬁ Sommm-[_}auk- FAutchil = 4 - P & - @ ady.r
S Favortes | s | StateStuff v L viangstuff || Vahoostuff v = FootPrintsLogin £ $° [B) Switchbosrd A Times Argus ] WCAX

52+ = FootPrins | @ Com... x | @ Welcom... |8 Depanm... | @Reeash.| | Bl E) * 3 @ - Page~ Sefety~ Toos~ @~ 7

« & | 2|4 | x | exsnotify.di was not found

7. Complete the Service Request
Items — Add form.

vice Request Items - Add

Service Location — list the 911
address, including room and floor.

8. Click the Next button to submit.

@ Internet | Protected Mode: On
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Conversion to Centrex

x Google E[g]:umnu]»@ *Iﬁwi?cmt » & - @ Signln -
| s Fovrees |{g S = vang tff . Yohoo stulf = > Footbints Login & 52 (B Swichond & Times rgus & WOAX
fi ~ B - & - Pager Sefetyr Toos~ @~ 7

1. Click on the Add New Request
button.

Chane Silng 6/9/2000 08785

ation

Chiange Bilkng 6/9/2009  o87es
20091257 Cancelled Hrnge oo 6/9/2009 08785

_Previous 10 l ___Add New Request

© imemet ProtectedMoceon oo sciutem = B18%) x N8 oot

File Edit View Favortes Took Help

% @Convet v [ASelect
x Google| B-ﬂsﬂ:h fﬁsmmns | 5 Check = ] AutoFill = &, - @ visdy..
wrwuu | i b StateStuff v LvhngM' ;.\'awemﬂv = FootPrints Login &SP [ Switchboard 4 Times Argus @ WCAX

S Foatins [ B~ 0 -2 &~ Piger Sy~ Took~ @~ 7

2. Choose Service Request from the
drop down list.

3. Click on the Next button. [<<prew J| Next>>
CIlangEBInglliunnahon
ang er's Name/Department

e/service

@ Internet | Protected Mode: On G R0k v

—— - = —

x Coesk' Bﬂm-iﬁw-l‘}cw- ] Autora - &+ i tlady.s
G b SteteSndf e | vtangefi e | ii. = o ) 50 [ Switchbowd A Times Argus @) WCAX
8 compen x| B B v & v Bager Sefetyr Took~ @~ 7

1ests - Add

4. Complete the Service Request —
Add form.

CHARLIE EROWH

"
| AE1234567

cnnnct&ul. charlie, brovmstats. e, us *
dp P2 S e o i 5. Click the Next button to display
& Ste Phone no.: E0223456T8 * H 7
- e e B the Service Requests — View screen.
’Dﬂ'ﬂ Description for YOU ko reference: porar 4 brief sescription for yous -
reference.
[ssprev | Next >>
@ Intermet | Protected Mode: On o Haon -
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x th = [ Select
l ';‘.m.sﬁ

plfees fomw[Fom Gins- 4 5 & @eae

6. Choose Conversion to Centrex from the
drop-down list then click on the Add Item
button.

i Froe | g Lo | et e | Yehes muft = < Foptpeee Logen @) 50 [ Senchiesd 4 Tome depin @) WOAK

’ Compon

= S v B -0 wm s Pages Saleyr Tosss ifs

x Google mew Bam-i-aam-| 5 Check = lAutchil = 4 - ® €L = @ vilady..r
o Fovorites | s L StateStuff + | viangstuff ~ |, Yahoo stuff = = FootPrints Login £ 57 [B) Switchbosrd A Times Argus &) WCAX
: % v B) v O @ v Page Safetyr Took~ @

| [E2]- | Footprints | 8 Com... % |8 Welcom... |8 Departm... | 8 Re EASNL..

uest Items - Add «

1273120

Q Customer Mumber {i.e. BGS15)
0 Nearby Phone (802xx0000¢)

Q VM User Name
Q VM Box Type -
0 VM Box Feature -
0 VM Box Group -
Q Dial (0) option (802x000000x)
0 Description B
- %
Next>>

@ Internet | Protected Mode: On v R10% ~

{Cabling - New Voice/Data Line
| Caller ID - Add/Remove
Ce x fe nge

7. Complete the Service Request
Items — Add form.

Date Required — must be in
MM/DD/YYYY format.

Service Location — list the 911
address, including room and floor.
Nearby Phone — List a number close
to where the work is to be done.

8. Click the Next button to submit.
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Disconnect a Line

# Compeo - Windows riemet Gplorer_L RS e e ol
OO T rmieoriasce tsoms rmimn ez~ @ [ [r] x| rcnst e 5 <}
| Fie it View Fovorites Tools Help

x @Convert = [ Select

x Google Bﬂm«n-{»@-*lﬁw-i?cmt-” & - @ Signln -
| G Favorites | 3 | StateStuff = | vangstuff = || Vahoostuff = <> FootPrintsLogin &SP [K] Switchboard A Times Argus ) WCAX

55 v | Footrints J@compe x| fi ~ B - & - Pager Sefetyr Toos~ @~ 7

1. Click on the Add New Request
button.

Chane Silng 6/9/2009 08785

ation

Chiange Bilkng 6/9/2009 08785
20001257 Cancelled Hrnge oo 6/9/2009 08785

_Previous 10 l ___Add New Request

; Qmmwuunsm — ‘_h_v_ﬁ.% | prene— iL&l"i" 28 Googie =0 YJ
FE L) View Feorites Tooks!, Heip
% @ Convert ~ [ Select
x Google| Bﬂsﬂuh-{»ﬁm—| % Check » ] AutoFill » % &, - @ visdy.r
g Favorites | qs | StateStif v | vtangstufi » | Yahoo stuff v < FootPrints Login 2| 5P [ Switchboard ) Times Argus 8| WCAX
Sheapos oo POl e @ e sty Tk @Y
2. Choose Service Request from the ¢
drop down list.
3. Click on the Next button. alingeard Service s I RE 22,

Authcode/C:

Change Billing Information

Ch. er's Name/Department
St

e/service

B Compon - W e M Protected
G@v R . s _ “4,Dom § @ Internet| Mode O

Eie Edt Yiew Fgeorites Tools Help
* @ Convert = [ Select

* Gasgle| Eﬂm-{\ﬁsﬁm-lﬁcm- ] Autera = @ - @ viady..s
i Fovorites | o L StateStt = L tang sl = ) i v = FeatPrnts Logn 8] 5P [ Switchbond A Times Argus. ] WCAX
E2]- | FootPrets @ Compeo = B~ B -3 v Pages Sefeyr Tokw @

1ests - Add

v WI0% v
— —

4. Complete the Service Request —
Add form.

CHARLIE BROWM

| 8021234867

Contact Email: charlie.brownBstace.vt.us *
o o Contname: Haryasae Smith ol 5. Click the Next button to display
Q Site Phone no.: BO2IS454TE * - y
pN—— T T * the Service Requests — View screen.
’Bﬂ'é Description for YOU to reference: gorar s bries sescription for your -
reference.
[<<prev || Next >>
@ Internet | Protected Mode: On v Rk -
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6. Choose Disconnect a Line from the
drop-down list then click on the Add
Item button.

o Fevoroes | g Sane Sl e L g sl = | Yaheo il = <2 FoatPrees Login ljw‘niﬂM & Temes Ao @ WOAK

% G o= oo Paeges Saleyv Toaskse

—— 1 £ TS
PP o ﬂ_|§|4r x Elll!u!auwﬂwngd-:_huknymglwiﬁ -

' Cabling - New Voice/Data Line
pm Miap | Caller 1D - Add/Remove

| % Google | wnew B{lm-{-ﬁw-| "5 Check = ] AutoFill » % &, - @ wisdy..s
o Favorites | 53 | StateStuff v | vtangstuff | Yahoostuff v i gin g2 5° [ # Times Argus 8] WCAX
| 128+ | Footprines | @ Com... z__'ywucam_:knepm_ [y RundilE... B - B) - 00 & - Peger Sefetyr Tools+ v

% Find: [ Ljust installed QWS_v390 Plus, and Java, | previows Net |[F] Options ~ |

Service Request Items - Add miscoonectsLin

7. Complete the Service Request
Items — Add form.

Street Address/Service Location — list
the 911 address, including room and
floor.

Due Date — must be in
MM/DD/YYYY format.

8. Click the Next button to submit.
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Install Extension of Existing Line

’anfmmmm“ 4__ - e e |
Q) = [ repmreecomsenices dimmeaminebappicetoutaspe - @ [B] 4] x| [8 omsicaly show micrrot xchongeviews” 2 |

[ Fie Eor view ravortes Tools riep
x @Convent v [ Select

x Google Bgm«n-i»@-&-lﬁw-l?cmt-" & - @ Signln -
| e Favorites | 4 i State Stutf ~ i viang stut ~ i Yahoo stuff - - FootPrints Login )P (] Switchboard # Times Argus ] WCAX

44+ 2 FootPrints @ compeo x| fi - B v # - Page~ Safety~ Took~ @~ 7

1. Click on the Add New Request
button.

Change Billing
st 6/9/2009 08785

Change Billing
Cancelled Information 6/9/2009 08785

Cancelied Chiangebiling 6/9/2000 08785

Information

[fosppisetsviasee + @[] 4| x |8 Goosie

@ Intemet | Protected Mode: On

% @ Convert = [ASelect

x Gaogle| [+] $Qsesren -1 2 smmnu| 5 Check + '] AutoFill = &, - @ wisdy..r

¢ Favorites | s | StateSwff v | vtangstuff * | Yahoostuff » = FootPrints Login @ SP (] Switchboard 4 Times Argus @ WCAX
oroomies | : B -8 - @ P iy Ton- @

2. Choose Service Request from the
drop down list.

e

3. Click on the Next button.

& Compeo - Windows Enterret Explace

QO - [e o rencorae o
Fle [t Yew Fpoiss Ioss Hep

% @Coment ~ [Seect

* Google [o] Mseach - | 27 poowmacts- | P check - Elaora - » & - @ty
i Fovertes | | StateSiff v | vtanguaff = | Vahoo suff > =2 FootPrints Logn £ 57 [ Switchboasd A Times Argus ] WCAX

& Compeo LI Bv B - o v Pages Sfeyr Teok~ @

@ Internet | Protected Mode: On i v HINK v

—— —

£ - = Foetriens

vequests - ; \dd

4. Complete the Service Request —
Add form.

CHARLIE BROWN

L | tnz12a4867
’ Contact Email: charlie.brovalstate. vi.us *
& Sie Conkact name: Maryanze Saien = 5. Click the Next button to display the
&) StePhone no.: E0223456TE * ' 7
@ stecomaaEmai: e o Service Requests — View screen.
’ Brief Description for YOU to reference: paee: o brief descripion for your -
Teference.
[ecprev ||| Next >>
@ Intemet | Protected Mads: On A v wn -
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6. Choose /nstall Extension of Existing ectthdiened i

Line from the drop-down list then click
on the Add Item button.

i e g o Seee 5ol e ceng el e L Vehao tufl v B8 FratPran Logen LPHHM & Tevesl M. WO

o o] Kool S o e, Jii

4 Compeo - Windows Interet Explorer =] B
e ; p—

" [&] https/felecomsenices distatevtas/webspp/defautasgx  ~ @ | B[4 x!‘ 39 1l an exception accurred while trying torun 2 = |
: it — e

x @ Convert ~ [A Select

| x Gnoglz|,,|,w E[-:‘!eu:h-{vﬁ' Ilnnkmlds'| %5 Check - ] AutoFill - > <, - @ wlady..-

i Favorites | g || StateStuff v |, vtangstuff v |, Yahoo stuff <> FootPrintsLogin @) 5P () Switchboard & Times Argus @) WCAX

| [22]+| = FootPrints @ Com... X | @ Welcom... | @ Depart.. |Gy RundlE.| | fil ~ v [ @ v Pagev Safety~ Toos~ @

% Find: [ Ljust installed QWS_v390 Plus, and Java. | Previous Next | (7] Options v |
!

9 Nearby Phone
9 Description =

Oweba:e *

Next >>

| Cabling - New Voice/Data Line
itern fie| Caller 1D - Add/Remove

@ intemet|ProtectedMode On 4~ RIN% -

7. Complete the Service Request
Items — Add form.

New Service Location — list the 911
address, including room and floor.
Nearby Phone — List a number close
to where the work is to be done.
Due Date — must be in
MM/DD/YYYY format.

8. Click the Next button to submit
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Install New Phone Number

’anfmmmm“ 4—_L - [EEar=x—)
G’O" [ vt etecomservices distatentunneboppicetontap ~ @ [B]4]x |[28 ormsticaty show microrot exchange views™ £ |
| File Edit View Favorites Tools Help

x @ Convet v [ Select

x Google Bglhmnul»@ &lﬁwl?cmt » & - @ Signln -
I ﬁ-rmms | 45 | Statestuff~ | viangstuff~ | Yahoostuff » => FoctPrints Login ) 5P (] Switchboard /4 Times Argus & WCAX
B- B - - Pagen Seye Tooke @e 7

1. Click on the Add New Request
button.

Change silrg 6/9/2000 08785

ation
Change Billing
Cancelled Information 6/8/2009 08785

Cancelied Chiangebiling 6/9/2000 08785

Infarmation

€ Intemet | Protected Mode: On

Fae ESt) View . Fevorkes Tooks Help
% @ Convert + [ Select
x Google| B“Sﬂuh fﬁsmmm | 5 Check = 5 AutoFill = &, - @ visdy..
o Favoites | s | StateStuff ~ LvhngM' ;.vmmnv = FootPrints Login &) 5P [] Switchboard &y Times Argus ] WCAX

g 0 v Y v Pagew Suletyw Toolsw @v

2. Choose Service Request from the
drop down list.

Authcode/C Service <<Prev ||| Next >>
CIlangEBInglliurmaho

3. Click on the Next button. Sl : Depantment

&/service

& Compeo - Windows intes plarer
QO+ [& mopnnecomiar ces et ot
Fle fdt Yew Fyoits Toos Help

* @ Cowen = [DSelect

:ng:_gi Bﬂm %ﬁwl?cm-ﬂm-» & - @ity
Gu Fovertes | u | StteSidfe | vtangufi = | Vahoo muff = = FootPrints Login g 50 [B] Switchboasd 4 Times Argus ] WCAK
E2|+ |5 Foctprints | Compeo *_| B v B - o Piger eyr Took @ C

@ Intemet | Protected Mode On Gr Rk v

=  —— - = —

Menu
S wo 4. Complete the Service Request —

Ll:jnm.r; .. ontact Phony | s021234567 ! Add form.

‘Self Senice Repar History : c 3 charlie,brovalstate. vE.us %
e g 5. Click the Next button to display
@ St comacte-mait T T = the Service Requests — View screen.
’nrié Deserigtion for YOU Lo referente: gurer o brief description for your -
reference.

@ Intemmet | Protected Mode: On 45 Huox -
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6. Choose /nstall New Phone Number
from the drop-down list then click on the
Add ltem button.

' Cabling - New Voice/Data Line
e Miae| Caller ID - Add/Remove

Conversion to Centrex
Disconnect 3 Line

ISDN Conv. from analog
Move a Line

Supplies

Voicemail - add, remove, update

G~ e T T T NEIEE |1|;zmmq;tiu;uccuma_lhireuyﬂgmni £ -
x @Convert v [ Select

W x Guugkim.w E *§ search vi-{,‘z Ewkmlfks'l & Check - ] AutoFill - > g - .vum..-‘
G Favorites | i3 ). StateStuff v | viangstuff v || Vahoostuff = <> FootPrints Login &SP (K] Switchboard 4 Times Argus 2] WCAX i
[ |22~ | = Footprints | @ Com... % | @ Welcom.. | @ Depart.. |y RundiE..| | fit ~ B) ~ (1 @ ~ Page~ Safetyw Took~ @~ 7 7. Complete the Service RequeSt
| Frevious Next | () Options - | Items — Add form.

% Find: [ 1just installed QWS_v390 Plus, and Java.

Date Required — must be in
MM/DD/YYYY format.

Street Address/Service Location —
TS — list the 911 address, including room

QNeamv Phone (802000000 ] and f|00|’ )
@ W ser ame Nearby Phone — List a number close

A 3 to where the work is to be done.
QVMBO‘KF&BUXE -
VM Box Group -
zuu (0) option (802000 8. Click the Next button to submit.
Qoesuiution =
- %

@ Internet | Protected Mode: On v ®10% ~
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ISDN — Change

’camm-mmmw“ L e e (Bl ——)
QO » [ reom neccomsenices i mteamineonppidescta_+ @ B[] x][H
[Fie e view Favedtes Tosh Help

% @;Convent v [ Select

x Google Bﬂmun-i-@-*lﬁm-“}cmu-" &~ @Sl -
| g Favorites | 5l )i State St = JJ viangstuff = )i Yahoostutf = =2» FootPrints Lagin s (] Switchboard 4 Times Argus ] WCAX
T B @0 @ e sy ok @

mtical show micoschs xchinge iews” £ |

85 - [ Footbins

1. Click on the Add New Request
button.

Log Out
Self Sanice Report Histary

Changs Sibng 6/9/2008 08785

Cancelled Phangs Blnd 6/9/2008 08785
Cancelled Ehenns Mo 6/9/2008  0878s

I . Add New Request

@ Intemet | Protected Mode: On fa v W0 -

Fit ESU) View - Fuioiiber: Took Help
% @Convet = [ASelect

x Google| Bﬂsﬂuh-{»q sum-b| "% Check = ] AutoFill = & - @ visdy..
g Favortes | s L StateStuff = | viangstuff = | Vahoo stuff < FootPrints Login @) P[] Switchboard & Times Argus @ WCAX
ot B X B8 8- e e T -

2. Choose Service Request from the
drop down list.

Self Sanice Report Histary authcode/c.

3. Click on the Next button. |

5 Compeo - Windows Intermet Eclorst
G(‘D' E‘M'”‘Lm = A YoASARA -

e BW Yeen Fooite ook Hel

X @ Coment ~ [ Select
% Gosgle| Bﬂm-%ﬁm-l?cm- i Autord - » & - @vindyr
S Fovortes | s State St = | vtang sl > | Yahoo stufl > > Foothrints Logn ) 50 [B] Switchboad 4 Times Argus ) WCAK

B3] = FootPriens @ Compeo x| | fv B v e v Bagew Seleyv Toskv @ 7

@ Internet | Protected Mode: On

o~ Rk -
— —

equests - Add

4. Complete the Service Request —
Add form.

CHARLIE BROWM
n

me(_u:ﬁm £ Repad Hi ma"“ :;:z-;::::mél'snu.n.u »
- i T o 5. Click the Next button to display

Site Phone no.: 1 . .
:mmmm e » the Service Requests — View screen.
QMH Desaription for YOU to reference: prra: 5 beief description for your -

Teference.
[=cprev ||| Next >>
@ Intemet | Protected Mode: On v RI0% -
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6. Choose /SDN - Change from the drop-
down list then click on the Add Item
button.

"_1’ - ; -

1@ ADL - e

G'Ov T e oy R —

= )
- ﬁm i | a | e pslan o tuive = J?_LI‘_

Pl G L ol ity Tl M.

O L

x Gocgle [=] 2 amen - | @ Bockmarss | F ot + Fawmrn e - 5
e Fevertes |y L St e  viesgrli = L Vehoo mult = 4 FoaPrines Login ) 5 [ Seachbosd & Temes Segun @ WOAY
(G- et

# Comprn x

Maryaree Smih:
SR Ptk 0 SrIM4EATE
SHe costach E-mail: maryanne. smEh@state vius
Bried Dascription for ¥ OU 8o Faledtle: ENCET & Dol SESCNIFUON 107 DUl falarerod.

Cabling - New Voice/Data Line
Caller 1D - Add/Remove

Centrex feature change
Conversion to Centrex
Disconnect a Line

i Install Extension of Existing Line
{Install New Phone Number

- @y

BB - om - e Sy Tek- @ T

x @Conven = [ Select
x Google|

29 = > FootPrints | 8 Tebecom Logon x| |

Menu

Bﬂm-{-ﬁm-]?m- "] Autora + »
G Favertes | g | SateStuf v | vtangauf v | Yahoosmulf v <> FeotPrintslogin @) 5P () Switchbeard 4 Times Argus ) WCAX
4 ; B- B - & - Pager Setyr Tookv @ 7

E o @ ey

7. Complete the Service Request
Items — Add form.

Service Location — list the 911
address, including room and floor.

8. Click the Next button to submit.
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ISDN Conversion from Analog

Bompeo Windowsriemctplorer s e o it
GO' (] petps netecomsenvices distate tus/neboppraeisatospr v @ | B 42] X | [0 omatcaty show microsoft exchange views™ 2~
|| File Edit View Favorites Tools Help

x @Convent v [ Select

x Google Bgm«n-i»@-&-lﬁw-l?cmt-" & - @ Signln -
| e Favorites | 4 i State Stutf ~ i viang stut ~ i Yahoo stuff - - FootPrints Login )P (] Switchboard # Times Argus ] WCAX

1k al fi - B - & - Page~ Sfely~ Took~ @~ 7

HE + <> FootPrints

6/9/2009

Change silrg 08785
Cancelled Change biling 6/92000 08785
Cancelled chanas ko 6/9/2008 08785

ll Add New Request

@ Intemet | Protected Mode: On

1. Click on the Add New Request
button.

| -

- 8 [8[4]x |8 cosie

File Edt View Favortes Tool Help
% @ Convert + [ Select
x Google| Bﬂsﬂuh-{»ﬁm—| 5 Check = 5 AutoFill = &, - @ visdy..
o Favoites | gs | StateStuif v | vtangstuff » | Yahoo stuff v < FootPrints Login 2| 5P (] Switchboard &y Times Argus 8] WCAX
R Pl 8-8-0@- e sy @
2. Choose Service Request from the
drop down list. o - . :
0.0 Authcode/Call 1 Service <<Prev ||| Next >>
. = LU Change Billing Information
3. Click on the Next button. S
Trouble On 'service
18 Compeo - Windows Inte .
& e (e e : P i - & [ if [pone @ Intemet | Protected Mode: On G HIo% -
Eile Edit Ypew Fgvorites Jools Help
x @ Conwet = [ Select
x Google| Egm—%ﬁw-l?cm. ] Autorm - # & * @ty

B - B - Piger seyr Teok- @ 7

@ Compco x| |

juests - Add

CHARLIE BROWN

| 021234567

& Contact Email: charlie.brovaistate.vi.us *
& Ste Contact name: Haryanze Smith ®
& SteFhone no.; £022345678 *
0 Site contact E-mail: maTyAnce.smithAstaze.vr.us *
’memwwmmmummm: Enter a bzief descripticn for yous -
reference.
[ccPrev ||| Next >>
@ Intemet | Protected Mode: On & v RN -

4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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6. Choose /SDN Conv. from analog
from the drop-down list then click on
the Add Item button.

Maryarew Smich
= EOITIASETE
S8e cestact E-mail: maryanne. smih@ state vius
Bt Dascriptio for 7O 1o Falianeicn: ENET 3 Dol SERCNpUon Tor roul Felerende.

Cabling - New VnneiData Line

g e o acaem T
ne
|Install Extension of Existing Line M
| Email | Install New Phone Number Back I Heme |
lrntermet | Protected Mode: Gin iy RN -

e,@.— |§;m" exornsenices du MMV webops e - a.l,. |‘r|k|'§—]«pedwmw name and paitword vt P <
x @Convent = [ Select

x Gougle [] Hsemch -4 € Bookmarks- | % Check - Elautor - > & - @ty
e Favorites | i i State Soulf oot = Yaheo ot < e Focces oot Y30 [B) Switchboard /& Times Argus i) WEAX

(B8] = rocerin ] =] Bi- B -5 - Pager Sy Teoh- @ 7
e 7. Complete the Service Request
' Items — Add form.

| Service Location — list the 911
| address, including room and floor.

8. Click the Next button to submit.

& Irseinet | Prosected Modes On v W% -

C:\Users\Dawn.CarrilIo\AppData\LocaI\Microsoft\Windows\Té%gorary Internet Files\Content.Outlook\JINS350G\Compco Requestor User Guide (2).doc



Move a Line

Aistatet, PP 5 - &I@If,l)Sl-iﬁammmiylbowmcmsohmmngem F 'l
|| File Edit View Favostes Tools Help o

x @waut o ﬁsdu\:l

=) Conge

E[g]:umnu]»@ *Iﬁwi?cmt » & - @ Signln -
i Foies |{g S = vang tff . Yohoo stulf = > Footbints Login & 52 (B Swichond & Times rgus & WOAX

i -

B - % = v Page~ Safety~ Tookv @+

1. Click on the Add New Request
button.

Change Billing

Information 6/9/2008
Change Billing

Informatis

08785

ation 6/9/2009 08785
i cancalled el 6/9/2009 08785
Previous 10 Cesprav L Add New Request
- @ Inemet Protected Mode: On Roctubare - 8 [8]%] x 4 Geogc x
Fie £ Viow Frvodtm Took Help
% @Convert v [ Select
x Google| [+] # search +{- € Boockmaris- | 5 Check + ' AutoFill = ? & - @ wisdy.r
S Favorites. | s L State Stuff ~ LMM' L\’mm- < FootPrints Login | 5P [B] Switchboard /4 Times Argus @ WCAX
- = | 8-8-08- e - ox-o "
2. Choose Service Request from the /

drop down list.

3. Click on the Next button.

[<<prer )| Next>> |

v Rk ~
x Gasgle| [=] 8 sewen - - & oshmarts | % heck - ]t - > & - @ vihdy..r
st ) ang st | = = ot Logn 257 (8] d A Times Argus 2] WEAK

Bov B - v Pages efeyr Tk~ @ 7

. : -~ - m.
if Service B Hi: Qw Email: HESHRE / Iaa I()l

dn:lle.l;xmla:nne.w.us *
9 Site Contact name:

Maryanse Smith

@ e Phonenc: i 5. Click the Next button to display
& Ste oo Emai: ey 2 the Service Requests — View screen.
Qﬁﬂ Deseription for YOU to reference: goror o brier aescription for your

Tefezence.

@ Intemnet | Protected Mode: On
—— —— e —

45 v Rk -

= —
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 Corpe Wit = T |

T S = G [ 2] ] ¢ {20 nem relant mr youtube 2=
—

B.:ls..d.,l.gm_h,|1—a_.-[,m. _— - iady
i Freores | g L Sne St e | viang el = | Yehoo wuft = <3 Foatirees Logen @ % [B) Swachbnand b Teme depn @) WOAK
B B v B -0 e e Pages Selmyv Tassv @

| e Fechn |8 Compen e B

6. Choose Move a Line from the drop-
down list then click on the Add Item
button.

S Ptk e
Sie comtact E-mail: maryanna.smichgscate vius
Baried Dascriptio 107 ¥ OAF 0o Fefetimdi: ERGed & Bl SESCNQUON 107 yOUT Folfande.

| Edt Header |

|Cabling - New Voice/Data Line
Caller ID - Add/Remove

| Install Extension of Existing Line T o — |3
{Install New Phone Number < 3 ¥ ']

’w-mmﬁ- — - - - [P=Er =)
B0 [ mps/tetecomsenvices sistatestusiwebspp/disutaps > 8 | B 4] | [Hrg  dferentusr name sna passaord vt 2 +]
x @ Convert » [lSelect !
X Google | El-zlsﬂxnv{-ﬁ Bookmm‘ 5 Check ~ '] AutoFill = » &, - @ viady..o
 dosacy| ol st il it ol o e SRt iah R M e A e P 7. Complete the Service Request
- x| v B v @ v Paer Seyv Tookv @ 7|
ltems — Add form.

Service Request Items - Add o
New Service Location/Street Address
— list the 911 address, including
room and floor.

Nearby Phone — List a number close

0 New Service Location/Street Address

0::’:;“ : ® , to where the work is to be done.
. Due Date — must be in

- % MM/DD/YYYY format.
guuena:e *

Next >> 8. Click the Next button to submit.

@ Internet | Protected Mode: On v B10% -
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Supplies

R
GO' (] petps netecomsenvices distate tus/neboppraeisatospr v @ | B 42] X | [0 omatcaty show microsoft exchange views™ 2~
|| File Edit View Favorites Tools Help

x @Convent v [ Select

* Gougle [z] @sewch | @ - | g Bookmatsr | Weheck - » & - O Sgntn-
| e Favorites | 4 i State Stutf ~ i viang stut ~ i Yahoo stuff - - FootPrints Login )P (] Switchboard # Times Argus ] WCAX

- > Footfrints Bcmee x| B Yl L Page S ok

Request Listing

Change Billing
ol e 6/9/2000 08785

Change Billing
Cancelled Information 6/9/2008 08785

Cancelied Chiangebiling 6/9/2000 08785

Information

1. Click on the Add New Request
button.

. - [l __© et | Protected Mode: On W Bk - [pprdstams  ~ @ | B[4 ] x |28 Googie = R
Fab B Voew. . Fovousbes: Tooke', Help
% @Convet = [ASelect
x Google| Bﬂmh-{»ﬁ sum-b| 5 Check = ' AutoFill = &, - @ visdy..s

CEE

2. Choose Service Request from the
drop down list.

3. Click on the Next button.

e Favorites | o5 | StateSwif v | vtangstuff v | Vahoo stuff v < FootPrints Login 2| P[] Switchboard /4 Times Argus i8] WICAX

= 0% dm v Pagew Sefetyv Tookw v

== 0|

<< prev ||| MNext >>

@ Intemet | Protected Mode: On G B0k v

—a

FEile Fdit  Yew Fyeorites Jook  Help
x @ Convet = [ Select
x ngk' Bﬂm—%ﬁw-l#c'm-ﬂm-” &+ @ viady.
Jr Favorttes | i . StateStf v | vtangstuff = | Yahoo stuff v > Footfrints Login ) 57 () Switchboard A Times Argus 2 WEAX
£~ | = Footprios @ Compco Il Bov B -0 v Biges fleys Toou- @ "
equests - \dd
CHARLIE BROWN
e :
o . 20212345467
’ Contact Email: charlie.brovalstate. vi.us *
& St Contact name: Maryanse Smith %
& SteFhone no: B022345678 ®
& St contact E-mail: saryanue. seithistese.vi.us *
’Dﬂ'é Description for YOU to referente: poro: o brief descripeion for your -
Teference.
[ecprev ||| Next >>
@ Intemet | Protected Made: On A v wiwn -

4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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6. Choose Supplies from the drop- |————
down list then click on the Add
Item button.

Cabling - New Voice/Data Line
Caller ID - Add/Remove

o Bk [ eme |
ket | Frtected Mode: Gn - amm -

8 Compco - Windows emetBporer pr— . . SET)
Q@_- [ ) ttpsretecomsenices.dii bapp/defaut - ﬂE§|6,|x||?l\gadiﬂmn.ummundpasmmiga Pl

% @Convert v [ Select
% Google| [=] HAsesin -_{-_ﬁ Soomns-_l_‘s-umk- ) AutoFill + & - @iy
i Favorites |ﬁ L. StateStutf v | viangstuff v | Yahoostuff v = FootPrints Login g 5P (B Switchboard A Times Argus @ WCAX

fi v B) - 2 # v Pagev Sefety~ Took~ @~ 7

7. Complete the Service Request
Menu Service Request Items - Add suppes < Items — Add form.

Delivery Location — list the 911
address, including room and floor.
Due Date — must be in

Q Customer Number (i.e. BG515)

9 Delivery Location 7
MM/DD/YYYY format.
- %
@ Dot ol Rt i 8. Click the Next button to submit.
& Quantity % =
g Due Date %

@ Intemet | Protected Mode: On & e v
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Voicemail — add, remove, update

8 Compeo - Mﬂmmm“ 4_-_ - @
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| Fle Edit View Favorites Toots Help
x @ Comven v [ Select

% Google [+] sewer -} 2 - 4—|ﬁw|‘9cmu » & - @Sgnh -
i ﬁ-t‘mits | 5 ) Statestudf» | vangstuff v | VYahoostuff v = FoctPrints Login ) S? [ Switchboard & Times Argus 2| WCAX
BB -0 @ P Sy Tk @

Change Billing
Information 6/9/2009

Cancelled Change BYng 6/9/2009 o0e7as
Cancelled £hanae iing 6/5/2009 08785

ll Add New Reguest

1. Click on the Add New Request
button.

& Intemet | Protected Mode: On

File Edit View Favortes Tock Help

x @Convert = [ Select

x Google| B“Sﬂuh fﬁsmm-h | 5 Check = 5 AutoFill = 2 &, - @ visdy..

2. Choose Service Request from the

o Favorites | ol ). State Stuff v LvhngM' i Yohoo et = 3 = FootPrints Login ) 5P [B] Switchboard & Times Argus ] WCAX

B B-= L5 v Pagew Safety v ruauov

drop down list.

3. Click on the Next button.

8 Compao - Windows bnty

de/C. e
Change Biling Information

e/Department

nefservice

OO> [emwn:

@ Intemet | Protected Mode: On v Ry~

 —— - = —

B-Eﬁt!ﬁmfwmlmhﬂdv
% @ Comen v [Sedect

* Gacgle Bﬂm-%ﬁw'l % Cheek + ] Autob + P @ - @ viadyr
W Favorites !‘;;; o StateStalt = | vtangstulf = | Vahoo stulf = > FeotPrnts Logwn i8] 5P (B Switchbosd & Times Argus. @) WCAX
ES] - | FootPriots 8 Compeo I Biv B - v bager Sefeyr Tooke @

Menu Servi

CHARLIE BROWNM

* enzizmse

charlie,browndstate.vt,us *
Marysnce Smith %
&) Ste Phone no.; £022345678 *
9 Site contact E-mail: maryanse.smithistaze,ve.us *
Qmengmmmmm: Enter a brief descripticn for your -
reference.
[eere || Next>>
0 ntermat [ Protected Mode: On 42 ®1ox -

4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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6. Choose Voicemail — add, remove,
update from the drop-down list then
click on the Add Item button.

o Pt g L Suee Sl e vieng e v Vahoo s = < FomtPrnes Logen LPHHM & Ternes deqan | WK

= =@ =2 m= P teyr Teskw @ "

& Compco - Windows Intemnet - ——— - - =

Cabling - New Voice/Data Line
Caller ID - Add/Remove

: i e
Q- [z '

T

B |§19a different user name and password vista 2 ||

% @;Convert + [ Select

x Google #J Search ~ | ¥¥ Bookmarks~ | % Check = ] AutoFill = 3
8l [] B sear -4 | B

L - @ vedy.

¢ Favorites |y | StateStuff v | vtengstuff = || Vahoo stuff v <> FootPrints Login & SP (] Switchboard A Times Argus &) WCAX
||

'EB_\v!-asmwrims

A (Voicemail - 2dd, remove, update <

o Phone Number (B02:00000¢)
0 Service Location -

0 Dial (0) option (802x0000x)

Q VM Box Type -
Q VM User Last Name
Q User First Name

0 VM Box Feature -

Next >>

i~ B - ) # v Pagew Safety~ Tookv @+ |

7. Complete the Service Request
Items — Add form.

Service Location - list the 911

| address, including room and floor.

] Dial (0) option — list the telephone
number for callers when they "Press

| 0” for a live person. The number

| must be in the same exchange.

8. Click the Next button to submit.

@ Intemnet | Protected Mode: On

o~ ®i0% -
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Trouble On Existing Line/Service
(Something that was working but is now broken)
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GO~ [ mmnee dnstuteusinebapo/setoiapx > @[] 4] |[H omacay show mictosoh schngevews” £ ]

|| File Edit View Favortes Tools Help

x @ Comvent v ﬁ‘;dect

x Google B{lmun-i-@-&-|ﬁm-|?cmu-” & - @Sagnin -

| G Favorites | | StateStuff | vtangstuff ~ |, Yahoo stuff ~ = FootPrints Login £ 5P [ Switchboard A Times Argus £ WCAX

52 v = FootPrints @ Compeo x| % v B v 1 @ v Pagev Sfetyv Took~ @v

Change Billing
Information 6/9/2009 08785

Change Biling
Information 6/9/2009 08785

20091257 Cancelled Hhange ke 6/9/2000 08785

Previous 10 s (LT

1. Click on the Add New Request
button.

% Google|

B -ﬂmn-i-@-é-| € Bookmarks=

» &+ ()signin ~

~ = FaotPrints & Compco

2. Choose Trouble on Existing
Line/Service from the drop down list.

3. Click on the Next button.

& Compco - Windows Internet Explorer
G )+ [2) s retecomsenicessistmentas/essppraetou + @ |8 42 x |[foone

i Favorites | ok | StateStuff = | viangstuff = | Vshoostuff = = FootPrints Login 2| SP [ Switchboard A Times Argus

% | @loginPage|Bu..| | f v E) v = # v Bagev Safetyv Tookv @

Authcode/Callingcard Service

Change Billing Information
er's Name/Department
st

i5ting L

»

@ Intemet| Protected Mode On G~ mox -

GletR o o favortss s dvohi Hoe

|| % @Convert + [ Select

x Gocgle| Bﬂwmﬂ-@-#lﬁmﬂ” €, v () signin -
e Favorites | s | StateStuff » || vtangstuff » |, Yahoostuff ~ = FootPrints Login ) 5P (K] Switchboard & Times Argus =
58/ | D Footprints @ Compco X | @LoginPogeBu..| | Ml v B T LI @ v Pager Sofetyr Tooksw v

ce Requests - Add

CHARLIE BROWH

8021234567 *
Q Centact Email: charlie.brown@state.vt.us *
Site Contact name: Maryanne Smith *
0 Site contact tel no.: gg32345678 ®
g Site contact E-mail: op:vanne, smichéstase. vi . uz *
Q Description: Enter a brief description for your -
reference.
@ Intemet | Protected Mode: On fa - A% -
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4. Complete the Service Request —
Add form.

5. Click the Next button to display
the Service Requests — View screen.
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6. Choose Troubles on Existing
Service from the drop-down list
then click on the Add Item button.
Maryanne Smith
8022345678

Site contact E-mail: maryanne.smith @ state.vtus
Description: Enter a brief description for your reference.

_ Emad Comment | [ Cancel Order | [ Back [ Home | =

L @ Intemet | Protected Mode: On v RN -
8 Compon - Windews Inemet Epores [ESET=—r=)
G@-t | ml Ma-tnf-m-ibqum - ﬂ | l)l#p!){ Hﬂ ulﬂll-mun-u _9 -r:
File Edt View pressren Tock Help
x mw Eﬁu
x Gouge [2] Hsemcn -+ @ - | 67 okt | - G-
i Fevores | g L SuteSnelt = | vieng sl = me-vww;wﬂwamm w
|ﬁ B roabits  Blempis X oraelpe Mo -0 omor Bees Sy Tess @ 0| 7, Complete the Service Request

Menu Service Items — Add form.
Service Location — list the 911

S 13 SIHGMMMM 505 . .
address, including room and floor.

8. Click the Next button to submit.
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Other

View the Status of a Previous Work Order

8 Teiecom Logon - ntemet Splorr provised by Dol NN R A [ E=>=)
G- (2 moss s - ~ 8 [%] % [ Gstc ]

File Edit View Favorites Jools Help | @Convent ~ PAselect |
Links | StateStuff | vtangstuff | Vahoostuff <> FootPrintsLogin [B] Switchboard & Times Argus & SP

__E[_Sumhi»? eoamns-J_@_ﬁnd- " check + TlAuokil + €+ () signln +
S v B v ® v hRage~ GTgokv "

2/25/2008 08785

Client Brief of issue

Service
Client mefdegai)nmnlissue'g:m';‘;d&fca“ingﬂm 6/2/2008 08785

[ <<Prev || AddNewRequest |

+/ Trusted sites | Protected Mode: Off 100% -

From the Service Request Listing
screen, click on the number of the
request you want to view under
Service Request Nbr and the Service
Requests-View screen will appear
showing the Work Order detail. All
outstanding work orders may be
reviewed in this manner.

Change “search by” to Received
date and the listing will be in order
of latest first.

= 5 7 5 - .
B onioon g oA
G@ - | ] https://telecomservices.diistate:vt.us/webapp/

o -

file Edit View Favorites Jools Help

| @iConvert v [ Select

Links |, StateStuff |, vtangstuff |, Yahoostuff => FootPrints Login (B Switchboard 4 Times Argus & $P

To add another item to this request, Google| 5 -

E| Search 4|- €2 Bookmarks~ i_lirmd « "W Check = T Autofil = €y« () Signin +

using the drop-down arrow, choose
the item you want to add and click on
the Add I'tem button.

| v B v @ v [ohRage v (BTocls v

Note: You can only add items to work
orders with the status of “Client”.

Item Type:

Add Authcode/Calling Card
Deactivate Authcode/Calling card m

133 State Street, Sth Foor Room 555
Brief deseription of issue.

o

Please cancel his authorization code, the number
is 51275. Thank you.

Open

Email Comment

(i Back J[ Home |

+/ Trusted sites | Protected Mode: Off H10% -
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To cancel the item, click on the link
provided under “Item Type” and
click on the Cancel Order button.

. M T L

o

135 n Sveat ot Foor oom 559 Click the OK button to confirm
R R ( cancellation.

Item Type:

[ Email comment | | Cancel Order [ Back J[ Home |

The Status of the item now appears
as “Cancelled”.

Login (] Swi

s 9 st | Qma - F ok D= & - s
(v B v @ v Page > GTooks =

Ciient  Brief description of issuefothc0de/Calingcard 575015005 0g78s

Cient  Brief description of issuehuthcode/Calingeard ¢/ 005 08785

Authcode/Callingcard
Cancelled test piristoen 4/20/2009 08785
. Authcode/Callingcard
Client testing Service 4/20/2009 08785
<<Prev || AddNew Request
+ Trusted sites | Protected Mode: Off #100% ~
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