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 These have been approved/pre-approved by the Change Manager/Change Advisory Board (CAB).  They are 
logged in LANDesk Task List, in addition to existing LANDesk tickets. 

Week of 04/11/16 - Changes to be made to LANDesk. 

  

1) Incident Resolution window gets new attributes and notes collection 

 

 

2) AHS User Account Request -- Care Management window gets a new Training Care Management attribute 
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Changes made most recently: 

Please visit our website to view all Changes/Enhancements completed: 
http://dii.vermont.gov/support/service_desk/landesk   

http://dii.vermont.gov/support/service_desk/landesk

