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These have been approved/pre-approved by the Change Managers/Change Advisory Board (CAB). They are

logged in LANDesk Task List, in addition to existing LANDesk tickets.

Week of 12/01/15 - Changes to be made to LANDesk.

1) Change to Self Service -- My Current Activity (for all users)

We are adding the ability to see ALL tickets you submit, even on behalf of another user, on your

Dashboard under My Activity. (A new column called “Raised For” will indicate who you submitted the

ticket for.
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2) Adding a Search feature in “My Closed Activity”

Adding the ability to search your closed tickets
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3) For Analysts — Add the Priority Column on the Main Dashboard
Priority will appear for all Incidents and Service Requests — on any new tickets. It will not appear for older
tickets, unless you make a change and resave the ticket.
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Upcoming changes — in the next few weeks

1) User Account Request — add ability to choose Office 365 Licensing (G1 or G3)

Changes made most recently:

Please visit our website to view all Changes/Enhancements completed:
http://dii.vermont.gov/support/service desk/landesk



http://dii.vermont.gov/support/service_desk/landesk

