
 

Changes to be made to LANDesk this week -- 2/18/15 after business hours. 

 These have been approved/pre-approved by the Change Advisory Board (CAB).  They are logged in LANDesk 
Task List, in addition to existing LANDesk tickets. 

1) User Lookup:  This is a new query to help with search functionality.  If you’re looking up information on a user, 
their role, tickets they’ve submitted, this is the query to use.  We will be adding information in the analyst guide 
as well.  In addition, this changes functionality in the top Search box (the end user record will no longer appear 
in the list). 
 

 

  Type in the name of the person you are looking for: 

 

 Select the user: 

 



The query comes back with info on the user.  The network login account they authenticate by, roles they are added to 
(requestor/approver/analyst), and finally Tickets for User.  Tickets are sorted by creation date – most recent is at the 
top. 

 

 

Upcoming changes (within the next week): 

1) New query available for analysts called “Tickets Resolved” enabling you to search for all closed/resolved tickets 
across all lifecycles by a specific technician or group. 

 


