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Updating your contact preferences for Multifactor 
Authentication 

1. Click Settings, then Under “Your App Settings” click Office 365. 
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2. In the “My Account” screen, click “Security and Privacy.”  Then click “Additional Security 
Verification,” and then Click “Update your phone numbers used for account security” 

 

 

3. To update your contact information, you will be prompted for Multifactor Authentication.  
Follow the prompts to authenticate. 
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4. Once you have authenticated, you will be taken to the screen where you can update your 
contact preferences.  You may add an additional authentication phone, and you may also 
configure the Azure Authenticator app (available free on the iphone and android app stores) 
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