
 

Welcome to Interactive Intelligence 

3.0 .Net Client Training 

 

 

 



Training Agenda 
 

 

• Introduction to Client 

• Log into Client 

• Configuring Client 

– Personal Prompts 

 

 

 

 

 

• Alerts 
– Computer Rings 

– Toast Pops 

– Interaction program opens 

• Make Calls 
– Manually 

– Using the Directory 

• Status 
– Present status 

– Change status 

• Transfer Calls 

• Conference Calls 

• Camp  
 

 



Station Type:  Click 

on the drop down tab 

and select “This 

Computer” 

Workstation: This is 

will be grayed out with 

workstation name 

normally.   

User ID will be the 1st 

character of your first 

name and your entire 

last name 

Make sure that the 

Use Windows Login 

Authentication is NOT 

checked. 

Client Login 

Host is the CIC 

server name:   

ent-acd-cic1 



Configuration 

Customizing your client 

To access the client 

configuration page: 

Click “Options”. 

Select the 

“Configuration”. 



Out of Office: This 

message is used when 

you are out of the office 

for a period of time.  This 

is not required to record 

if you choose to use the 

canned Out of Office 

message. (Optional) 

Record No Answer 

Message:  If you are 

familiar with voicemail, 

this is your general 

voicemail message that a 

caller will hear when you 

are on the phone or 

away from your desk. 

(Required) 

Record Name: This is 

the name that is played 

when a caller selects 

your number in the 

directory. (Required) By 

not changing this prompt, 

the caller will hear a 

digitized voice 

announcing your core id 

and name.  Not very 

legible. 

Configuration 

Personal Prompts – Voicemail 

Prompts 



Client Page 

Consists of two parts: 

 

– My Interactions (normally top section of 

page). Includes Call Control buttons and 

Status. 

– Directory pages (normally bottom 

section of page). 



Client Page 

My Interactions: 
– My Interactions tab shows the connected calls and 

their status. 

– History tab contains the calls that have been placed 
from your client. (This is not a permanent storage 
area for calls received and placed.) 

– The buttons in the middle of the page that are present 
when there is an “active” call on the My Interactions 
section.  (Pickup, Hold, Transfer, Voicemail, 
Disconnect) 

Directories 
– Show company or workgroup directories. 



Call Control 
Your screen will 

show the following 

buttons: 

Pickup, Hold, Mute, 

Transfer, Voicemail, 

and Disconnect 

My 

Interactions 

Directories 



My Interactions 

At this point there is an 

active call on this page. 

 

The call control 
buttons are available 

since there is an active 

call.  Based on your 

rights, you may not have 

all of the call control 

features available in this 

demo. 

•Pickup 

•Hold 

•Transfer 

•Voicemail 

•Disconnect 

•Mute 



Incoming Call    

Alerting Incoming Call 

Alerts: 

•Toast (miniature 

screen)– Just like 

with your Outlook, 

you will be alerted 

with a “New 

Interaction” toast in 

the lower right corner 

of the screen. 



Make Call 
Entering numbers 

Making Calls: 

•Type in the 

number that you 

wish to dial.  (You 

do not have to dial 

from the phone 

set.) 

•You can copy a 

number from an 

email and paste in 

this field to make a 

call. 

•Press “Make Call” 



Make Call 
Using Directories 

Making a Call 

from the 

directory: 

•Click on the number 

(hyperlink) and press 

“Yes” if prompted.  The 

client will dial the 

number. 

 

You ‘drag and drop’ a 

call on to a person in 

the directory in order 

to perform a transfer. 

•Outlook Contacts 

Directory:  You have 

the ability to dial from 

the Outlook Contacts 

directory.  The client is 

linked to your Outlook 

Contacts. 



Status 
Status: 

•Status tells the CIC 

system how to treat 

incoming calls. Selecting 

“Available” as a status 

will allow incoming calls 

to reach you at your 

DID. To receive a call 

the My Status field must 

have one of the 

following: 
1) Available; 2) Available, No 

ACD; 3) Available, Follow-

Me; 4) Available, Forward 

•When you are on a call, 

anyone within your 

organization can see 

this by your status or the 

“On Phone” symbol. 

•If an outside call is 

received while your 

status is set to “Gone 

Home”, the system will 

announce this status to 

the caller and place 

them in your voicemail. 



Camp 

Camp Feature 

•When you are 

waiting for 

someone within the 

organization to 

become available, 

right-click on the 

name and select 

“Camp”. 

•Or click once on 

their name and 

click the “Camp” 

button at the 

bottom of the 

screen. 



Camp 
(Toast) 

Camp - Alert: 

•Toast pops 

•2 choices are 

available:  Stop 

Camp, Options 

•Cancelling Camp:  

Either right-click the 

name again within 

the directory page.  

Or select “Stop 

Camp” on the toast 

before it 

disappears. 

(Usually remains 

open for 20 

seconds.) 



You can change your status 

from the icon in the system tray 

by right-clicking on the status 

object in your system tray. 

Status 
Changing Your Status 



Exiting CIC Client 

 

•Clicking on the “X” in 

the upper right corner 

minimizes the client, it 

DOES NOT exit the 

program. 

•Click “File” and “Exit”. 

 

                  or 

•Right-Click on the icon 

in the system tray and 

click “EXIT”. 

 

Exiting CIC 


