
Subsequent logins once enrolled in Password Central 

Web address to access Password Central: https://apps.health.vermont.gov/aims/PS/Default.aspx 

Enter your State of Vermont username and click “I agree”. 

 

 

You will be taken here: 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Forgot Password: 

You can securely reset your forgotten password by answering your private questions 

 

Answer your three security questions. They may be different than what is shown here, as these are the three I chose for 

these example screenshots. 

 



 

 

If you answer any of the questions incorrectly, you will receive an email notifying you of the failed attempt. Example 

email:  

 

 

 

 

 



 

Once all three security questions are successfully answered, you may reset it on the following screen. 

 

Something to note: While you are in your account in Password Central, once you answer your three security questions, 

you won’t be prompted to answer them again during this login session. This means that if you use one of the modules in 

Password Central and answer the three security questions, you won’t be asked to answer those three security questions 

again when clicking on another module, until you sign out of Password Central. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

* Test Password: 

If you’d like to test the strength of a password, you can do so on the Test Password section. 

 

 

Make sure the Test Type field says DC and the Domain field says AHS. You can see below, the password I tested did not 

meet the complexity criteria set by the State’s IT policies. Click Done when finished. Remember, this section is just for 

testing password strength. It will not change your password. 

 



 

* Account Information: 

If you’d like to see information about your State of Vermont account, you can do so here.  

 

You will be able to see the following information below. The screenshot below is intentionally cut off to not display my 

information. 

 

 

 

 

 

 

 

 

 

 



 

* Unlock Account: 

If your account is locked, you can unlock it by clicking Unlock Account. Please note, you can still access Password Central 

Unlock Account screen if your account is locked.  

 

Once clicked, you will be shown a success page. 

 

You will receive an email notifying you that your account was unlocked. 

 

 

 

 

 

 



 

 

* Change Password: 

This section is for changing your State of Vermont password, as long as you know your current password. An example of 

using this feature would be to change your password before it expires. 

 

Enter your current password and then enter a new password and confirm the new password by typing it again. 

 

 

 

 

 

 

 



 

 

* Enrollment: 

Change your security questions and registered email address here. 

 

 

Enter your current password and click Continue. 

 

 

 

 

 

 

 

 

 

 



 

Here you can change your security questions and/or answers. 

 

 

 

 

 

 

 

 

 

 

 

 



Here you can verify/change your email address that is registered in the State system for your account. We need an email 

address that is unique to you (not a shared family or a shared work address). Password Central will send notifications to 

this email address any time your account is accessed.  

 

You will see a successful page after clicking Continue. 

 

The email address you entered will receive an automated email message notifying you of the successful updating of your 

enrollment information. 

 

 


