VoIP Line Request
☐ ADD NEW LINE          ☐ DISCONNECT         ☐ CHANGE    highlighted fields are required for new lines.
	Telecom billing code
(I.E. COR16, AHS3, VDH1)
	

	Employee First Name
	

	Employee Last Name
	

	Network Username
(Must match active directory exactly, case sensitive)
	

	Email Address
	

	CURRENT phone number
	

	CURRENT State Cell number
	

	New TN (provided by telecom)
	

	Complete Street Address
(also floor & room or cube or suite #)
	

	Outbound Dialing Capability
specify which level:
(Internal, Local, Long Distance, International)
	

	Line/Inbound Call Forwarding
(specify which level: Internal, Local, Long Distance)
	

	Voicemail, Y or N
	

	Zero Out Phone Number (phone # where call will go if press 0 from voicemail, or N)
	

	Phone Model (Desk phone Cisco 8811, Conference Cisco 8831, Console Cisco 8865)
	

	Outbound Caller ID (specify actual #, Main #, or Private - will display 0000 if private)
	

	FNA/ FB (forwarding on no answer or busy default is to voice mail)
	

	LINE 2
	

	CLID
	

	Ringing?
	

	MAC Address (if known or provided by telecom)
	

	[bookmark: _GoBack]S-SVT Group (telecom will provide)
	

	Special Needs










	




